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Appendix 1 
List of Gambits and Expression 
According to Keller and Warner (1988:5-81) 
 
Opening Gambits 
Asking for Information  
1. Asking for Information: 
I’d like to know… 
I’m interested in… 
Could you tell me…? 
Do you know….? 
Could you find out..? 
Could I ask…? 
Do you happen to know..? 
Getting information on the  
Phone: 
I’m calling to find out.. 
I’d like to ask.. 
I’m calling about…     
2. Breaking in: 
Excuse me 
Sorry  
Excuse me for interrupting, but… 
May I interrupt for a moment? 
…, please 
Certainly 
1. Asking in order: 
First of all,  
Then, 
Next, after hat, 
Finally, make sure you,… 
Be careful not to… 
Don’t forget to… 
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2. Interrupting game: 
Sorry, but… 
Excuse me for interrupting, but… 
Can I add here that… 
I’d like to comment here? 
Can I say something here? 
 
3. Telling a story 
To begin with, 
At the end, 
So then, 
4. Asking in order: 
First of all,  
Then, 
Next, after hat, 
Finally, make sure you,… 
Be careful not to… 
Don’t forget to… 
An Unpleasant Thought: 
Actually, 
The only thing is 
To tell you the truth, 
The real question is… 
 
Listing Excuse: 
First of all,.. 
Ssssecondly,… 
And on top of that 
And finally,… 
The Hidden Truth: 
Let’s face it, 
That catch is… 
The truth of the matter is 
The real question is 
The main thing: 
Fist of all 
The most important thing is 
Changing the Subject: 
Talking of.. 
That reminds me 
By the way, 
The main prolem: 
The trouble is… 
He problem is… 
The point is 
The awful thing is 
Current affairs: 
I think 
I suppose 
I suspect that… 
I wonder if 
A Surprising fact: 
Start with 
Do you realize that 
Believe it or not 
End with 
Guessing 
I’d say 
Couldit be 
Perhaps it’s  
I think it’s 
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Generally It looks like.. 
Surprising news: 
Guess what! 
Do you know what! 
Are you sitting down! 
Personal opinion: 
In my opinion, 
I personally believe.. 
I personally think 
To my mind 
A Conviction: 
I honestly feel tah.. 
I strongly belive that.. 
I’m convinced that.. 
 
Giving an opinion: 
From myyy point of vivew, 
If I had may way, 
In my case 
 
Sharing a confident 
I’ve heard 
Then say 
I heard on the  
Have you heard 
 
Give a Sugestion: 
Why dob’t you.. 
You could always 
 
 
 
 
 
   I’d like to say something if I may    
I’d like to know… 
I’m interested in… 
Could you tell me…? 
Do you know….? 
Could you find out..? 
Could I ask…? 
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Do you happen to know..? 
 
1. Breaking in: 
Excuse me 
Sorry  
Excuse me for interrupting, but… 
May I interrupt for a moment? 
…, please 
Certainly 
 
5. Interrupting game: 
Sorry, but… 
Excuse me for interrupting, but… 
Can I add here that… 
I’d like to comment here? 
Can I say something here? 
 
Can I ask question? 
may I ask some question? 
May I ask something? 
 
To return the topic 
Any way… 
In any case,… 
Saying… 
Where was i? 
 
6. Getting information on the  
Phone: 
I’m calling to find out.. 
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I’d like to ask.. 
I’m calling about… 
 
7. Asking in order: 
First of all,  
Then, 
Next, after hat, 
Finally, make sure you,… 
Be careful not to… 
Don’t forget to… 
8. Telling a story 
To begin with, 
At the end, 
9.  
 I’d like to know… 
I’m interested in… 
Could you tell me…? 
Do you know….? 
Could you find out..? 
Could I ask…? 
Do you happen to know..? 
 
10. Breaking in: 
Excuse me 
Sorry  
Excuse me for interrupting, but… 
May I interrupt for a moment? 
…, please 
Certainly 
 
 
xxi 
 
11. Interrupting game: 
Sorry, but… 
Excuse me for interrupting, but… 
Can I add here that… 
I’d like to comment here? 
Can I say something here? 
I’d like to say something if I may 
I’d like to say something if I may 
Can I ask question? 
may I ask some question? 
May I ask something? 
 
To return the topic 
Any way… 
In any case,… 
Saying… 
Where was i? 
 
12. Getting information on the  
Phone: 
I’m calling to find out.. 
I’d like to ask.. 
I’m calling about… 
 
13. Asking in order: 
First of all,  
Then, 
Next, after hat, 
Finally, make sure you,… 
Be careful not to… 
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Don’t forget to… 
14. Telling a story 
To begin with, 
At the end, 
So then, 
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